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SOFTWARE HOUSE

C-CURE IQ
Incident Management

Standalone Incidents
Create incidents independent of system-generated
events or alarms, from observed anomalies or reported

Security Event Incidents
ﬁo\ Generate incidents from single or multiple
security events to enable severity escalation, team

collaboration and faster response. operational issues such as a medical emergency.
Incident Workflow Workflow Builder
A structured, end-to-end process designed oﬁ}g An intuitive, powerful toolset enabling you to design

to standardize incident processes, improve and customize incident workflows tailored to your
consistency, and accelerate resolution. specific operational needs.

Incident Reports
Clear, exportable incident report summaries capturing
key details for audit and compliance needs.

Incident Attachments
T\ A - _ R
»\;ﬁ% A repository of incident evidence, including images,
- documents, videos, journals, and audit logs.

Incident Management and response are core to any When an intruder forces a door at a facility, the security
organization. How organizations detect, respond to, and operator must act quickly and confidently. With C-CURE 1Q
resolve disruptions is often specific to the compliance and Incident Management, that response becomes streamlined,
reporting requirements of their industry. CCURE IQ offers coordinated, and repeatable. After acknowledging a Forced

a native Incident Management solution, that supports Door event and verifying the intrusion through live or recorded
the full lifecycle — from creation, and investigation to video, the operator can immediately create an incident linked
documentation and response, enabling security operators to the event and follow the guided workflow to capture

to manage and resolve incidents -efficiently. the essential details, ensuring the situation is documented

accurately from the start.
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Incident Management

C-CURE 1Q Incident Management introduces a fully structured, operator-friendly framework designed to elevate how security
teams capture, investigate, and resolve incidents. Embedded directly within the C-CURE IQ interface, it enables operators to
build context-rich incident records with detailed notes, guided operating procedures, and comprehensive documentation.
Incidents can be linked with one or multiple security events, allowing teams to correlate related activities and escalate
severity as situations evolve. Additionally, operators can create standalone incidents independent of system-generated
security events, ensuring that all situations—whether detected by the system or reported externally—are consistently
tracked and managed.

To support thorough investigations and reporting, the solution provides a centralized repository for attaching and managing
evidence in multiple formats, including images, documents, videos, clips, journals, and audit logs. By standardizing the entire
lifecycle, C-CURE IQ strengthens operational efficiency, improves documentation quality, and reinforces compliance.

Incident Workflows

To support evolving operational protocols, C:CURE IQ Incident Management Workflow delivers a flexible and intuitive
framework for defining how incidents are managed and resolved. Organizations can configure workflows to be enabled by
default or disabled as needed, and assigned to specific event types, ensuring that the appropriate procedures are automatically
triggered based on the nature of the incident. By having defined Incident Workflows, organizations can ensure consistent and
repeatable steps are followed across their security organization when gathering information.

C+-CURE 1IQ includes a set of built-in workflows aligned with common security scenarios, allowing teams to get started quickly
with proven best practices. Additionally, organizations have full flexibility to create and customize workflows with the Incident
Management Workflow Builder add-on license, that reflect their unique operational procedures, compliance requirements,
and site-specific standards. This balance of out-of-the-box capability and deep configurability ensures that security teams
can standardize processes and strengthen compliance while adapting to evolving operational needs - all without sacrificing
efficiency or clarity.
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Ordering Information

Incident Management is native to C+CURE IQ and does not require additional licensing. The Incident Management Workflow
Builder is an add-on feature that requires a separate license per C-CURE server. The model numbers are listed below by

server size.
Model Number Description
CC-IMW-SM C+CURE 1Q Incident Management Workflow Builder License, Small (for Series L, M & N)
CC-IMW-MD C+CURE 1Q Incident Management Workflow Builder License, Medium (for Series P, Q & R)
CC-IMW-LG C+CURE 1Q Incident Management Workflow Builder License, Large (for Series RP, S, SP, T)
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