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Personalized Account 
Management 
Increase operational efficiency 
so your Security team can 
focus on what matters most

Lower total cost of 
ownership 
Scale resources dynamic 
based on demand, without 
over-provisioning

Software House’s new SaaS offering, C•CURE Cloud, provides 
C•CURE IQ provisioned and supported in a separate cloud 
instance per customer by the JCI Professional Services 
Group (PSG). With a dedicated, single-tenant cloud instance 
of C•CURE, customers avoid mandatory upgrades at 
inconvenient times, a common issue with multi-tenant 
deployments. Instead, C•CURE Cloud offers a personalized 
approach, allowing customers to decide the timing of software 
upgrades.  

The JCI PSG assists with custom planning for new C•CURE 
customers aiming to streamline their infrastructure and 
existing customers by ensuring a smooth migration to C•CURE 
Cloud. JCI PSG ensures continuous monitoring of system 
infrastructure 24/7, providing comprehensive support to allow 
customers to focus on their security needs. 

Access Control as a Services at its best
•	 A new Software House SaaS offering that provisions and 

supports C•CURE IQ in a separate cloud instance for each 
customer.

C•CURE in the Cloud*

Single-tenant Amazon 
cloud instance
Higher availability, less down 
time with faster upgrades 
scheduled by you

24x7 support by SWH
Personalized approach, 
for both new and existing 
customers

Order in 5 
easy steps
A simple and easy ordering 
and configuration process

Hosted and managed 
by Software House
Built on Red Hat OpenShift 
(Rosa) on AWS for streamlined 
application lifecycle

*Currently available in North America only.



•	 C•CURE Cloud delivers a seamless, evolutionary, and fast 
path to the cloud for both new and existing Software House 
and Customers, without compromising the sophisticated 
capability and feature sets of the current products.

•	 Cyber Compliance and Monitoring
•	 Auto Backup and Auto Recovery
•	 Turnkey Application: Migrate your existing C•CURE 

environment straight to the cloud
•	 Quickly Deploy & Scale: Lower the Total Cost of Ownership 

compared to typical on-premises datacenter costs for 
licensing and infrastructure

Increase Operational Efficiency
Migrating system infrastructure to the cloud significantly 
enhances operational efficiency by reducing the need for 
physical hardware and on-site maintenance with a dedicated 
team to manage. This shift allows businesses to scale 

resources dynamically based on demand, ensuring optimal 
performance without over-provisioning. Overall, C•CURE Cloud 
streamlines operations to improve flexibility and support 
business continuity with reliable, scalable, 24/7 infrastructure 
system monitoring.

Easy Ordering and Configuration Process
C•CURE Cloud has a simple and easy Ordering and 
Configuration process. Choose an infrastructure size, the 
number of readers, Base or Advanced features, Base or 
Advanced PSG support, and your gateway and you’re ready to 
order.

Cloud Infrastructure Options
Small
•	 Supports up to 250 readers
•	 SQL Express
•	 1 Availability Zone (AZ) 

Medium 
•	 Supports up to 1,000 readers
•	 Amazon RDS with 2 AZ

Large 
•	 Supports up to 5,000 readers
•	 Amazon RDS with 2 AZ

•	 AWS Cloud System specification
•	 C5n instances feature the Intel Xeon Platinum 8000 series 

(Skylake-SP) processor with a sustained all core Turbo CPU 
clock speed of up to 3.5 GHz

Logging 
•	 Ability to store 2 weeks of concurrent logs
•	 100 files of 10M each 
•	 Ability to archive logs and journals to On Premise (or other 

off-application storage)



C•CURE Cloud system capacities
Online Readers 5,000

Online Inputs 30k

Online Outputs 30k

Enabled Local Personnel Records 1000k

Concurrent Clients 256

Concurrent Badging Clients 256

C•CURE Cloud Options
Cloud Features Base Advanced

Reader License √ √

Enhanced SSA √ √

VideoEdge √ √

EXACQ √ √

Advanced Door Monitoring √ √

Additional Clients √ √

Visitor Management √

Access Workflow √

Security Intelligence √

PSG Support Options
Option Tier 1 Tier 2

Migration of existing System √ √

Deployment of new √ √

2 Upgrades / year √ √

Annual Audit √

Performance Monitoring √

Quarterly Health Reports √

Annual Business Review √
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