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Security Intelligence
Data-driven insights in convenient 
dashboard style reporting, to 
prioritize high-impact events, 
enhancing safety and operational 
efficiency

Customizable UI
Simplify the appearance of the 
UI with preconfigured or custom 
layouts, tailored to the specific roles 
and  responsibilities of security staff

Unified Health Metrics
7-day system health dashboard 
providing real-time system, device 
and storage performance insights 
– all in one powerful view

Incident Management 
End-to-end incident lifecycle   
management - from detection 
and investigation to resolution, 
driving faster, coordinated 
outcomes

Geospatial Awareness
Dynamic map-based 
visualizations enhance 
situational awareness, 
streamline emergency 
response, and support safety 
and operational continuity

Native Video Management
Built-in VideoEdge and Exacq 
NVR support, for superior 
live monitoring and forensic 
response workflows

Monitoring from Anywhere

Built on a cybersecure web platform, the Software House 
C•CURE IQ Security Client lets you manage and monitor 
access and video from anywhere in the world on any PC or 
tablet with an internet browser. The C•CURE IQ Security Cli-
ent allows you to easily perform tasks such as configuring, 
editing, and viewing personnel records and user credentials, 
and assigning clearances and roles. Alarm Monitoring is 
adaptive with a variety of event viewing options for a visually 
dynamic user experience. Along with native video surveil-
lance for live monitoring and forensic response, C•CURE IQ 
optimizes security operation from a single, intuitive plat-
form.

                                                                                        

Easy to Deploy and Manage
                                                                                       
Authorized operators may log on to the C•CURE IQ Security 
Client using the same unique Windows authenticated 
username and password used for C•CURE 9000 Admin
and Monitoring, which reduces the management of 
operator accounts. Enhanced authentication options are 
also available leveraging an external OAuth2 compliant 
identity provider for single sign on (SSO) or two-factor 
authentication (2FA). Validating whether an individual has 
access or not to a facility, a particular area within a facility, or 
a specific door has never been easier. The C•CURE IQ
Security Client is a simple and secure way to deploy, monitor, 
and control the C•CURE 9000 system without installing the 
application software.

C•CURE IQ
Browser-based 
Event Management 
for Physical Security
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Seamless Operator Experience

C•CURE IQ Security Client elevates the user experience with an intuitive, easy-to-navigate experience that simplifies 
monitoring and response. Quickly navigate events annunciating on a global map view, then drill down to an indoor map, 
view live cameras, initiate a video search, and save evidence to clip manager --- all within a few clicks. Operators can view and 
process events quickly and easily, for a more visually dynamic alarm monitoring experience.

Customizable Monitoring & Role-based Views

Build a dynamic and customized monitoring interface, extending beyond a monitoring layout, to include widgets such 
as Swipe & Show, Video Monitoring, System Health, Event Viewer, etc. Pre-program widgets to unlock a door or trigger a 
lockdown event and more, from a quick action button. A curated selection of default system layouts is designed to address a 
broad range of monitoring needs, allowing operators to easily save and access their most relevant views.

Role‑based Web Views ensure operators only see what is relevant to their responsibilities, improving focus and productivity 
while balancing workloads. Administrators can easily define, manage, and preview these permissions to maintain consistent 
control across the organization. 

Web Views allow you to customize the UI based on operators’ roles and responsibilities within the organization                                                                                                                         

Effortless Personnel Management

Simplify and strengthen access control with powerful personnel administration tools that centralize credential and clearance 
management. Easily create and update personnel records, assign credentials, print badges and more. With a powerful 
built-in clearance editor, C•CURE IQ ensures that only authorized individuals gain access to sensitive areas – enhancing both 
security and compliance across your organization.

A comprehensive view of all card holders including personal information, credentials, clearances and more                                                                                                                      
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Simplified Personnel Reporting 

Streamline personnel reporting with the C•CURE IQ Report Engine, featuring pre-defined templates for common operational 
and compliance reporting needs. Quickly generate reports for credentials, doors, clearances, visitors, access events, and 
audit logs with flexible filtering and customizable views to meet your reporting needs. Operators can save, duplicate, favorite, 
schedule, and export reports in PDF or CSV formats, enabling faster access to data insights while reducing manual reporting 
effort across operations.                                                                                                                                                                                                                                                    

                                                                                                                                                                                 
Native Video Surveillance

With built-in VideoEdge and Exacq support, security operators can take advantage of superior live monitoring and 
investigative workflows, from a single, intuitive platform. View live or recorded video and configure multiple video streams 
as layouts for increased situational awareness for security operators. Basic camera controls, including PTZ, are intuitively 
located without distracting from the video monitoring layout. Advanced options for camera presets, patterns, sequences, 
and tours are also available. SOC operators can capture and save footage from critical events with snapshots and clip 
management.

                                                                                                                                                                            
Advanced Video Search

Enable operators to quickly switch from live monitoring to powerful forensic search in critical, time sensitive situations. 
Automatically bring live camera streams into the search interface to quickly retrieve video, find the subject of interest, and 
save clips as evidence. Leverage motion analytics or Illustra AI for object-based and attribute-based search, narrowing 
results to quickly find objects and persons of interest.

                                                                                                                                                                             
Geospatial Monitoring

With adaptive GIS mapping, operators gain a seamless experience to navigate from map overview to intricate indoor and 
outdoor floor plans. This next-gen capability combines a sleek new icon library with real-time responsiveness, allowing 
operators to instantly react to events, view live camera pop-ups, and assign tasks – all within a dynamic, interactive map 
environment that redefines situational awareness.

Interactive mapping functionality for geospatial visibility                                                                                                        
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Critical Incidents Handling 

Create and manage incidents through a centralized, intuitive experience embedded directly within C•CURE IQ. Operators 
can associate incidents with one or multiple security events, capture notes and documentation, and organize supporting 
evidence including images, documents, videos, journals, and audit logs. Standalone incidents can also be created 
independently of system-generated events, ensuring all situations are consistently tracked, investigated, and resolved with 
greater operational efficiency and compliance.

In addition, C•CURE IQ Incident Workflows delivers a flexible framework for standardizing how incidents are handled across 
security operations. Organizations can assign workflows to specific event types, guiding operators through consistent 
response procedures. The solution includes predefined workflows based on common security scenarios, while the optional 
add-on Workflow Builder license enables organizations to fully customize workflows to align with site-specific procedures, 
compliance and operational standards. 

                                                                                                                                                                                                                         

                                                                                                                                                                                 

Incident details including attachments, linked events, and workflows                                 Customized Incident Workflows                              

                                                                                                                                                                        
Security Intelligence

Intelligence built exclusively for C•CURE IQ browser-based client, provides dynamic alarm prioritization and spatial insights 
to ensure critical events receive immediate attention. For further details on Security Intelligence suite, please refer to the 
dedicated Security Intelligence datasheet. 
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Incident details including attachments, linked events, and workflow

Alarm Intelligence 

Manage, prioritize, and aptly respond to security alarms with Alarm Intelligence. Crafted for precision, C•CURE IQ Security 
Intelligence’s Alarm Intelligence, provides a custom rules engine and dynamic risk score for system-adjusted alarm noise 
reduction and alarm prioritization. With Alarm Intelligence, hone the security team’s focus on the most pressing alerts, 
ensuring swifter, more effective responses.

Spatial Intelligence

Spatial intelligence, part of C•CURE IQ Security Intelligence, harnesses the power of data-driven insights to optimize space 
utilization. By analyzing patterns in space occupancy and personnel presence over time, organizations can uncover trends 
in how their facilities are used. These insights support better planning, improve operational efficiency, and help businesses 
make informed decisions about resource allocation and workforce management.

Response Intelligence

Gain visibility into operator performance metrics with the C•CURE IQ Response Intelligence Dashboard. Monitor operator 
response times, event resolution performance, and alarm activity through intuitive charts and drill-down analytics to 
measure baseline, improve responsiveness, and drive operational efficiency.

                                                                                                                                                                                                        
Open Integration Platform

Extend security operations with the C•CURE IQ SDK, enabling certified C•CURE 9000 third-party partners to bring their 
integrations into the modern C•CURE IQ web client experience. Partners can continue leveraging existing integrations 
while benefiting from an intuitive, web-based interface designed to support streamlined workflows and enhanced operator 
efficiency.
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Specifications

Recommended Workstation Specifications for Video Monitoring

Cyber Secure Platform built on Angular Framework and Angular Material UI with TLS 1.2 and 1.3 Protocol 

Enterprise Architecture Supported

Supported Web Browsers: Microsoft Edge, Chrome, Firefox, Safari

Minimum Screen Resolution Width: 1024 Pixels (Tablet in landscape orientation)

Display Adapter: NVIDIA A1000, 8GB or greater
CPU: Intel Core Ultra 5 or greater
Memory: 8GB DDR5 or greater
Network: 1GbE
Operating System: Windows 11 
System Drive: 256GB, SSD or greater


