
Introduction
You can use a Autocall Fire Site Administrator remote client to connect to a fire network through the Autocall Fire Site Administrator server.
With this server to client communication, you can remotely monitor up to 60 additional users. With a supervised remote client, you can have
access to the same control features as the Autocall Fire Site Administrator server. With an unsupervised remote client, you have view-only
access remotely or through an ordinary computer network.

Listings
UL and CSFM listed, FM approved, MEA (NYC) acceptance PENDING.
CSFM listing: 7300-0026:323. Accepted for use - City of New York Department of Buildings - MEA35-93E PENDING, does not include model AFSA-
M-BSIU. For specific product listing details see the Product selection tables. Additional listings may be applicable. Contact your local Autocall
product supplier for the latest status.

Server and client operation
The Autocall Fire Site Administrator computer is the server on a Autocall Fire Site Administrator fire network. A remote client connects to the
Autocall Fire Site Administrator server over https. See the following sections for more information.

The Autocall Fire Site Administrator computer
The Autocall Fire Site Administrator computer runs the following software:

• Autocall Fire Site Administrator server
• Autocall Fire Site Administrator configurator
You require a software license to access the software.

Remote clients
You can access Autocall Fire Site Administrator from a supervised remote client or an unsupervised remote client.

• A supervised remote client runs Autocall Fire Site Administrator client software on a Windows computer on the same https network as the
Autocall Fire Site Administrator computer. If a supervised remote client disconnects, Autocall Fire Site Administrator indicates a trouble.

• An unsupervised remote client is a device that runs any operating system (OS) with an up-to-date Chrome® browser. An unsupervised
remote client has view-only Autocall Fire Site Administrator functionality.

Some Autocall Fire Site Administrator features are inaccessible from a remote device. You can use the Autocall Fire Site Administrator
configurator to select the options you require. Refer to Autocall Fire Site Administrator Configurator User Guide (A163832WTD).

Remote client connections
The Autocall Fire Site Administrator server supports a maximum of 60 remote clients that are online simultaneously. You can configure remote
clients to connect to a backup server in the event of loss of connection to the primary server. This improves network redundancy.

ES Net support for redundancy on ES Net loops
With the latest ES Net card firmware you can use PanelNet class X, redundancy, when a Autocall Fire Site Administrator node is present.

TCP/IP networks
The minimum required connection speed for connecting a Autocall Fire Site Administrator server or remote client to a TCP/IP local area
network is 3 Mbps.

Anti-virus software
The Autocall Fire Site Administrator is compatible with the following anti-virus software:

• CrowdStrike Windows Sensor 7.29.20108.0
• McAfee™ Total Protection version 16.0 R120 and above
• Norton™ 360 Deluxe version 22.24.5.6 and above
Install anti-virus software protection on any Autocall Fire Site Administrator computer or remote client computer on a non-dedicated TCP/IP fire
alarm network. Ensure that you update the anti-virus software regularly.
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Figure 1: Remote clients on a laptop and a desktop computer

Filtering external points on supervised clients
You can filter the points that a supervised remote client or supervised third-party client receives over TCP/IP. You can create different filters for
each supervised client. You can filter by the following methods:

• By provider: Filter points by list, node, or account.
• By device class: Filter points by device class.
• By alarm category: Filter points by alarm category.
To configure filtering, use the TCP/IP interface settings in the Autocall Fire Site Administrator configurator. For details, refer to Autocall Fire Site
Administrator Configurator User Guide (A163832WRA).

Server and client interconnection reference
Figure 2: Example system with server and supervised client interconnection

Callout Description Callout Description
A Remote fire command center with remote client J Off-site access, restricted client
B To any additional remote fire alarm Ethernet switches

(FAESs)
K Connections between FAESs and Autocall Fire Site

Administrator server or client. See note 2.
C Remote FAES L Internet connection
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Callout Description Callout Description
D Connections to local fire alarm control unit (FACU), see

note 3.
M Facility LAN

E Local FACU N Facility fire alarm maintenance center, restricted client
F Fire alarm network connection O Autocall Fire Site Administrator server
G Fire alarm network, up to 7 loops. P Remote client
H FACU 1 A190-6010 transient suppressor, see Transient

suppressor requirements
I Dedicated fire alarm LAN, see note 1 — —
Notes:

1. You must use a dedicated fire alarm LAN to connect fire alarm Ethernet switches (FAESs). Choose from the following methods:
- Ethernet cable, up to 328 ft, 100 m
- Multimode fiber, up to 1.24 miles, 2 km
- Single-mode fiber, up to 9.3 miles, 15 km
Fiber optic connections require two fibers: transmit and receive.

2. Use a wired Ethernet cable, up to 328 ft, 100 m, to connect a FAES and Autocall Fire Site Administrator server or client.
3. You can connect an FAES to a local FACU to supply power. You can use this connection to monitor troubles with one of the following

methods:
- IDNet communications with an onboard IAM
- Relay contact monitoring

4. To extend client capacity to greater distances, connect ports to other switches.
5. The A190-6050 FAES supports up to seven clients and one server for each switch, or up to seven clients at a remote switch location.
6. FAESs with fiber optic ports, such as A190-6054 and A190-6055, feature four wired Ethernet ports. You can use these ports to connect to

Autocall Fire Site Administrator workstations. Use the two fiber optic ports to connect to the fiber optic ports on other switches.

Ethernet connections
The Autocall Fire Site Administrator computer has two Ethernet ports. On ES Net networks, the ES Net NIC connection uses one Ethernet port.
You can use the other Ethernet port to connect to one of the following devices:

• An agency-listed, dedicated, Fire Alarm LAN
• A customer's LAN
For more information about fire alarm network Ethernet switches, refer to Fire Alarm Network Annunciators; Fire Alarm Ethernet Switches
(AC4190-0018).

Transient suppressor requirements
Each server and client LAN connection requires a A190-6010 transient suppressor. This does not apply to server and client connections in the
same room. For details of the suppressor, see Table 7.

Product selection
Note: Equipment and specifications may vary due to equipment design changes.

Table 1: Hardware product selection

Model Description Listings
AFSA-M-CLT Autocall Fire Site Administrator remote client

Agency-listed control capability requires supervision and connection to a
dedicated Fire Alarm LAN.

For use as an Annunciator under UL 864
Control Units and Accessories for Fire Alarm
Systems.

Notes:

• To use the remote client, you must select a computer, monitor, and software from the Product selection tables.
• LAN/WAN connections require the use of a A190-6010 transient suppressor. For details, see Table 7.
• To comply with UL requirements, you must use a UL-1481 listed uninterruptible power supply (UPS) to provide secondary power.

Table 2: Software only and aftermarket additions product selection

Model Description
AFSA-M-HWOPT Aftermarket hardware addition
AFSA-M-SWOPT Aftermarket software addition
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Table 3: Computer product selection

Model Description
A190-7041 Desktop computer with the following features:

• Intel® i7 6th Gen, 3.4 GHz CPU
• 8 MB cache
• 32 GB RAM
• A minimum of two 1 TB hard drives
• UL Watchdog card
• DVD R/W
• Integral audio and amplified speakers
• Onboard video for up to three displays: one SVGA and two DVI
• Connectivity

- Two RS-232 serial ports
- Seven USB ports
- Two Gigabit LAN ports
- Passive backplane with eight PCI, three PCIe x 1 and one PCIe x 16 slot

• USB keyboard and mouse
• Computer comes pre-installed with Windows® 10 Enterprise 64 bit, including software package and license,

and Autocall Fire Site Administrator software.
• Computer comes configured with a file backup utility and no RAID controller.
• Charcoal gray housing

Table 4: Ethernet accessories selection

Category Model Description

USB Ethernet adapter A190-6059

USB 3.0 to Gigabit Ethernet NIC network adapter.
Use to connect an additional RJ45 Ethernet port that uses USB ports on a
Autocall Fire Site Administrator desktop computer, to one of the following
items:
• An ES Net NIC card
• A building network

A190-6050
Eight wired Ethernet connections
A190-6054
Four wired Ethernet connections
and two single-mode fiber optic
connections

Fire alarm Ethernet switch

A190-6055
Four wired Ethernet connections
and two multimode fiber optic
connections

Fire alarm Ethernet switch, 24 VDC, red cabinet, with earth detection on
wired connections UL 864 and ULC S527

Note: For information about Ethernet requirements, see Ethernet connections

Table 5: LCD color monitor product selection

Model Size (Diagonal) Description
AFSA-42M 43 in. (1067 mm) LCD monitor for horizontal wall mount

applications
Monitor only

AFSA-24M 24 in. (610 mm) LCD monitor for desktop applications
AFSA-42MT 43 in. (1049 mm) Wall mountMonitor with

touch-screen AFSA-24MT 24 in. (610 mm) Desktop
LCD monitor with
touchscreen and
built-in serial
controller

Select one minimum, four maximum,
in accordance with computer choice.
Connect as SVGA or DVI. The monitor
includes both cables. Touchscreen models
include a separate serial controller
cable. Housing color options are black or
charcoal gray.

Table 6: Software and feature selection

Option Model Description
Applications
software. Select
one for each
application

AFSA-SWC Autocall Fire Site Administrator remote client installation software package, no operating system.
Requires A190-8410 or A190-8605.

AFSA-CLTU Software license for unsupervised remote client.Remote client
type selection.
Select one for
each remote client

AFSA-CLTS Software license for supervised remote client.
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Table 7: Internal hardware and additional features

Option Model Description
Internal hardware
video card options.
Select as required

A190-6049 Dual video card for 64-bit operating system, PCIe x 16 slot, two DVI outputs. Select one to support
four monitors.
Note: Support for up to three monitors is standard. Use onboard video for the first three moni-
tors, use the optional A190-6049 video card for four monitors.

A190-6002 Transient protected connector, select one for each connection to a standard RS-232 serial port.Transient
suppressed
connectors. Select
as required

A190-6010 Transient suppressor for LAN/WAN connections. Refer to Transient suppressor requirements and
Server and client interconnection reference.

Table 8: Programming options

Option Model Description
Programming,
selection

AFSA-M-PROG Autocall Fire Site Administrator programming. Select the programming items in the following cells.

AFSA-DWG AutoCAD DXF or DWG file, one floor plan. Multiple floor plans require dedicated files
AFSA-3DSM Convert a small floor plan to 3D-style
AFSA-3DMD Convert a medium floor plan to 3D-style
AFSA-3DLG Convert a large floor plan to 3D-style
AFSA-AMSG 25 custom action messages
AFSA-TKEY 25 travel screen keys, selective zooming
AFSA-ICON 25 status icons
AFSA-CKEY 25 control functions, for example: On/Off, Bypass
AFSA-TSWS Convert one existing IMS screen to a Autocall Fire Site Administrator screen
AFSA-CVZN 10 coverage zones, order quantity as required

Programming
items
Select items
in accordance
with system
requirements.
Requires selection
of AFSA-M-PROG.

AFSA-SMNS One emergency communications/mass notification control screen

Additional reference
Table 9: Additional network product reference

Description Document
ES Net Network Products and Specifications AC4100-0076
4100ES Basic Panels with ES-PS Power Supplies AC4100-1031
Fire Alarm Ethernet Switches for Autocall Fire Site Administrator AC4190-0018
Autocall Fire Site Administrator ACAFSA-0016 
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All specifications and other information shown were current as of document revision and are subject to change without notice. Additional listings may be applicable, contact your local Autocall
product supplier for the latest status. Listings and approvals under Tyco Fire & Security GmbH, and the product names listed in this material are marks or registered marks. Unauthorized use
is strictly prohibited. NFPA 72 and National Fire Alarm Code are registered trademarks of the National Fire Protection Association (NFPA).
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